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Client Name:
____________________________________

Date:

____________________________________
Representative's Name:

____________________________________

Date & Where Financial Services Guide 



Given To Investor:

____________________________________

Section One – Personal Details

Power of Attorney Details
	Title
	
	
	
	

	Surname
	
	
	
	

	First Name
	
	
	
	

	Preferred Name
	
	
	
	

	Resident Details

	Title
	
	
	
	

	Surname
	
	
	
	

	First Name
	
	
	
	

	Second Name
	
	
	
	

	Preferred Name
	
	
	
	

	Initials
	
	
	
	

	Gender
	
	
	
	

	Date of Birth
	
	
	
	

	Marital Status
	
	
	
	

	Nationality
	
	
	
	

	Tax File Number
	
	
	
	

	Resident Status
	
	
	
	

	Tax Resident Status
	
	
	
	

	Next of Kin
	
	
	
	

	Relationship
	
	
	
	

	Health
	
	
	
	

	Smoker
	
	
	
	


Tax File Number: Please see section 15 in regards to the tax file number Privacy Declaration.
Section Two– Contact Details

	Home Phone
	
	
	

	Work Phone
	
	
	

	
	
	
	

	Mobile Phone
	
	
	

	
	
	
	

	Home E Mail
	
	
	

	Work E Mail
	
	
	

	
	
	
	

	Residential Address
	

	Postal Address
	

	
	
	
	

	Other Contact Details
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Section 3 – Centrelink Benefits

	Eligible
	
	
	

	Type of Pension
	
	
	

	Centrelink Relationship Number
	
	
	

	Have you gifted Assets in the last 5 years
	
	
	

	
	
	
	

	Aged Care
	
	
	

	Are you aware of the complexity of Aged Care Facilities (for parents, grand parents or friends)
	
	
	

	
	
	
	

	
	
	
	


Section Four – Estate Planning

Resident Details
	Do you have an existing will?
	
	
	

	Is the Will Current
	
	
	

	Date of Last Will
	
	
	

	Location
	
	
	

	
	
	
	

	Beneficiaries
	
	
	

	
	
	
	

	
	
	
	

	Executor
	
	
	

	
	
	
	

	
	
	
	

	Power of Attorney
	
	
	

	Type of Power
	
	
	

	
	
	
	


Section Five – Aged Care Facility Requests
	ACAT Assessment Level (Low Care – High Care – Respite Care – Retirement Village
	Bond Requested?
	Current Annuities (or other asset test exempt assets)?
	Additional High Level Care Required?
	Amount of Bond Requested

	
	
	
	
	

	
	
	
	
	


Section Five – Fee Calculation – To Complete with Financial Adviser
Centrelink Assessment – Please provide current statement
	Marital status?
	
	

	Homeownership status?
	
	

	Value of family home?
	
	

	Eligible person lives in family home? (Carer \ Spouse)
	
	

	Current 'income support' pension status?
(Pensioner \ Non Pensioner)
	
	

	Meets criteria for a 'means-tested' pension?
(Eligibility criteria – age, residency)
	
	

	Periodical Accommodation Bond in year 1?
	
	

	Aged care facility type?
	
	


Financial Details – Centrelink Assessment

	 
	Assets Test
	
	Income Test

	Former family home
	
	 
	 

	Investment properties
	 
	 
	 

	Deemed investments
	 
	 
	

	Complying income streams
	 
	 
	 

	Other income streams
	 
	 
	 

	Other assessable amounts
	 
	 
	 


Please complete Section 7 – Assets and Liabilities (the above information should be provided by Centrelink).
Section Six – Goals And Objectives (Lifestyle and Financial)
	 
	DETAILS
	AAMOUNT

	IMMEDIATE (less than 6 months)
	

	
	
	

	
	
	

	
	
	

	
	
	

	SHORT TERM (up to 3 years)
	

	
	
	

	
	
	

	
	
	

	
	
	

	MEDIUM TERM (3 to 5 years)
	

	
	
	

	
	
	

	
	
	

	
	
	

	LONG TERM (over 5 years)
	

	
	
	

	
	
	

	
	
	

	
	
	


Section Seven – Assets and Liabilities
	ASSET DESCRIPTION
	LEGAL OWNER
	AMOUNT

	Principal Residence
	
	

	Less Mortgage
	
	

	Balance 
	
	

	
	
	

	Investment Property
	
	

	Less Loan
	
	

	Balance 
	
	

	
	
	

	Motor Vehicle 1
	
	

	Less Finance
	
	

	Motor Vehicle 2 
	
	

	Less Finance
	
	

	Net Motor Vehicle
	
	

	
	
	

	Home Contents
	
	

	Other Assets
	
	

	Total Lifestyle Assets
	
	

	
	
	

	Investment Property
	
	

	Less Loan
	
	

	Balance 
	
	

	
	
	

	Shares Held
	
	

	Managed Funds Held
	
	

	Other Investment Assets Held
	
	

	
	
	

	
	
	

	Superannuation (Total Balance Only – See Section Eight)
	
	

	
	
	

	
	
	

	Total Investment Assets Held
	
	


Section Eight – Superannuation

	Fund Name
	Owner
	Accumulation \ Defined Benefit \ Allocated Pension \ Term Allocated Pension
	Balance
	Exit Fees

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Section Eleven – Background Information 

OTHER ADVISORS:

ACCOUNTANT 

Name:
Firm:

Address:


Phone:

Fax:

How long have you dealt with them?  [Years]  


SOLICITOR

Name:
Firm:

Address:


Phone:

Fax:

How long have you dealt with them?  [Years]  



INSURANCE BROKER

Name:
Firm:

Address:


Phone:

Fax:

How long have you dealt with them?  [Years]  



STOCK BROKER

Name:
Firm:

Address:


Phone:

Fax:

How long have you dealt with them?  [Years]  



Section Twelve – Other Issues / Notes

Are there any other relevant issues that have not been raised or discussed?

Are there any problems or potential problems, either now or in future, that you feel may effect your financial situation?
Is there anything that is unclear or of concern to you regarding financial planning / investments?
Section Thirteen – Other Issues / Notes
ADVISER NOTES:
Section Fourteen – Client Statement



The Financial Planning Process



The Financial Planning Association of Australia (FPA) defines the six components



in the financial planning process as;

· Collection & analysis of all relevant data

· Identification of financial problems 

· Identification of financial goals, objectives & priorities

· Provision of written report of recommendations and alternatives

· Co-ordination and implementation of recommendations

· Provision of periodic reviews and plan updates.

THE  INFORMATION  SET  OUT  IN  THIS  FORM  ACCURATELY  REPRESENTS  MY / OUR  INVESTMENT OBJECTIVES, FINANCIAL  SITUATION  AND  PARTICULAR  NEEDS.

I  /  WE  ARE  NOT  AWARE  OF ANY INFORMATION THAT WE HAVE  NOT  DISCLOSED WHICH  WOULD  BE  RELEVANT  TO  THE  MAKING  OF  A  RECOMMENDATION  BY  AN  ADVISER.

I  /  WE  UNDERSTAND  THAT  THE  STRATEGY AND ANY INVESTMENT  RECOMMENDATIONS WILL  BE  BASED  SOLELY  ON THE  INFORMATION  SUPPLIED  IN  THIS  FORM.

SIGNED:
____________________________________________________DATE:_____/_____/_____

(Client 1)

SIGNED:
____________________________________________________DATE:_____/_____/_____

(Client 2)

SIGNED:
____________________________________________________DATE:_____/_____/_____

(Adviser)

Section Fifteen – Privacy Statement

Ethos Financial Advisers respects your privacy.

Protecting your personal information has always been important to Ethos Financial Advisers and is now required by law.  Changes to the Privacy Act 1988 (Cth) mean that Ethos Financial Advisers must handle your personal information in accordance with a set of National Privacy Principles.

At Ethos Financial Advisers we only collect the information that is necessary in order to enable Ethos Financial Advisers to provide a particular service to you.  By this we mean formulating and implementing financial and risk management strategies for you, and providing you with information in relation to opportunities available to you as a client of Ethos Financial Advisers.

Your personal information will not be used or disclosed for any other purpose without your consent, except where required by law. For example, Ethos Financial Advisers may be required to report certain information to Government bodies for statistical or tax related purposes.

The personal information collected by Ethos Financial Advisers either from you or from a source approved by you may include your contact details, date of birth, financial and investment details and Tax File Number (if you have chosen to quote it).  Over time, this will be supplemented with other information necessary to allow Ethos Financial Advisers to continue to provide services to you.

We have stringent security measures in place and the staff who handle your personal information have the knowledge, skills and commitment to protect it from unauthorised access or misuse.

As a Ethos Financial Advisers client, you may ask to see the information we hold about you and to have it corrected if required.

To find out more about the personal information we hold and how it is handled or if you wish to make a complaint about a possible breach of privacy, please call (03) 9853 1676.

If you would like more information about the Privacy Act 1988 (Cth), you can contact the Federal Privacy Commissioner’s hotline service on 1300 363 992.

I  /  WE HAVE READ & UNDERSTOOD THE  ABOVE POLICY STATEMENT.

I  /  WE AGREE TO PROVIDE MY/OUR TAX FILE NUMBER/S TO ETHOS FINANCIAL ADVISERS. I / WE AUTHORISE THAT THE NUMBER/S BE HELD ON FILE AND USED AS REQUIRED.

SIGNED:
____________________________________________________DATE:_____/_____/_____

(Client 1)

SIGNED:
____________________________________________________DATE:_____/_____/_____

(Client 2)

IMPORTANT NOTICE TO CLIENT





Australian Financial Services Law requires that an adviser making an investment recommendation must have reasonable grounds for making that recommendation. This means that the adviser must conduct an appropriate investigation as to the investment objectives, financial situation and particular needs of the person concerned. The information requested in this form is necessary to enable a recommendation to be made on a reasonable basis and will be used for that purpose.  Should the information given be incomplete or inaccurate the resultant advice given by a representative will not be appropriate to your individual circumstances.









